Charlotte Scully

Business Development Associate

Contact details
< charlotte.scully@zurich.com.au
Ry 0412937948

¢ ZURICH

Charlotte has a strong background in health insurance and has
since moved into the general insurance market. This gives her a
broad perspective across customer, product and portfolio needs.

She holds SME underwriting authority and brings hands-on
experience from the Mid-Market Motor Fleet team, where she
supported commercial portfolios and helped deliver tailored
solutions for brokers and their clients.

Charlotte focuses on clear, professional communication and quick
response times, because she knows how important timely decisions
are for our partners.

Her aim is to be approachable and reliable, and to build strong,
long-term relationships with our customers.

Outside of work, when she isn’t reading, she enjoys Pilates, going
to the gym and travelling.
Contact Charlotte for assistance with:
Account support
Underwriting queries
Referrals
Claims
Z Track claims reporting access
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